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Servicing and
mMaintenance

Whether you have a modern or older model Metro
fire, maintaining it regularly to the manufacturer’s
instructions is important to maintain its safety,
performance and longevity. Most wood burners and
flue systems have parts that are designed to be
replaced or cleaned periodically.

If a wood fire and its replacement parts are not
regularly maintained and serviced as required, the life
span of the appliance will be reduced.

A wood fire must be regularly maintained and an
annual service is also recommended. Metro fires only
feature minimal parts for servicing and these can be
easily replaced by the homeowner. All replacement
parts must be genuine authorised Metro parts only.

This Parts Guide details all the parts and product codes
for the full range of current and superseded Metro fires.
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Genuine Metro parts

We continue to manufacture and
supply genuine Metro parts for every
Metro fire ever manufactured and we
guarantee this for 25 years from the
last date of production for all models.

Installation and use of non-specific
Metro parts may affect the tested
safety clearances, alter the
performance and will also void the
appliance warranties.

Top baffle

The top baffle should be regularly
checked and must always remain in
place during operation of the fire.

The top baffle should be resting on
four support lugs (two on each side
of the firebox). It must be hard back
against the rear wall of the firebox
with the promet extension (white
board) or return front steel edge of
the baffle facing forward.

Some models feature a two piece
top baffle that locks together using
locating pins on the rear baffle.

Current models

Current models are detailed
through pages 2-5 of this guide
with thumbnails illustrated in colour
including the years of release.

All current Metro fires feature a
compliance label detailing the exact
model name which is the most
accurate way to determine the
correct replacement parts required.

Promet extension

The promet is a sacrificial wear
part of the top baffle and should be
checked regularly.

Cracks in the promet have no
adverse effect on the operation and
performance of the fire. Cracks are
the result of intense heat coupled
with expansion and contraction and
is normal wear and tear.

If the promet starts to break up and
pieces fall into the firebox it must
be replaced for safe and efficient
operation.

Superseded models

Superseded models are detailed
through pages 6-9 of this guide with
thumbnails illustrated in black and
white including the years of release
and manufacture.

All models feature a compliance
label with model details which is the
most accurate way to determine the
correct replacement parts required.

Fire bricks

The Metro brick is commmon to current
and superseded models to make
part selection and replacement easy.

Some superseded models require a
Metro brick at the back. There is a 'Z
shaped' brick retainer clip on the rear
wall of the firebox of these models.

There are also some models that
require their own unique fire brick set.

» Rad Plus and LTD Rad Plus models
« All Ultra low emission models

+  Classic Rad model (superseded)
< Wee Rad V2 model (superseded)
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Airtube [ Promet [ Baffle Wetback Door glass and retainer Firebricks

Clean air approved models - Current

-

225mm

316mm

Tiny Flat Glass 500-0050 Metro Fire Brick x2

Tiny Ped Tiny Rad Tiny Promet Tiny Baffle 2kW Wetback
Released in 2007 Released in 2007 500-1550 500-2050 450-0050 Tiny Flat Glass Retainer 500-0400 500-1100
P |
§
3
O, » ,L%@(\«\ 339mm J
Tiny Rad Woody Tiny Woody Promet Set Tiny Woody Baffle Side Wetback Tiny Woody Flat Glass 500-0060 Metro Fire Brick x2
Released in 2017 500-2004 500-2504 450-0275 Tiny Woody Flat Glass Retainer 500-0410 500-1100
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5
2
Oy 1@“\“\ 439mm
Wee Ped Wee/RI Baffle Side Wetback Smart Insert/Wee Flat Glass 500-0150 Metro Fire Brick x2
500-2505 450-0275 Smart Insert/Wee Flat Glass Retainer 500-0500 500-1100

Wee Rad Woody

Released in 2016 500-2005

Wee Rad Base

Released in 2015 Released in 2015

Wee Rad Leg
Released in 2013

J)S/”/h

Metro Fire Brick x2 500-1100

Rad Plus NightView Flat Glass 500-0267
+ Rear Brick x1 500-1110

Side Wetback
Rad Plus Flat Glass Retainer 500-0475

Rad Plus Baffle

Rad Plus Promet Set

Rad Plus Rad Plus Air Tube

Released in 2023 500-1503 500-1580 500-2507 450-0275
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&
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£ N j

My & 521mm
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Xtreme/R2 Promet Set Xtreme/R2 Front Baffle Xtreme/R2 Rear Baffle 3kw Wetback Mega Smart/Xtreme Flat Glass 500-0200 Metro Fire Brick x2
500-2515 450-0100 Mega Smart/Xtreme Flat Glass Retainer 500-0550 500-1100

Xtreme Rad Base
Released in 2013

Xtreme Ped
Released in 2014

Xtreme Rad Leg
Released in 2013

Xtreme Rad Woody
Released in 2016

500-2010

500%7
>

Xtreme/R2 Promet Set
500-2010

500-2510
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Xtreme/R2 Front Baffle
500-2510

S0,
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Xtreme/R2 Rear Baffle
500-2515

3kwW Wetback
450-0100

-

268mm

521mm

Mega Smort/Xtreme Flat Glass 500-0200
Mega Smart/Xtreme Flat Glass Retainer 500-0550

Metro Fire Brick x2
500-1100
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Clean air approved models - Current

Ambie One
Released in 2012

Ambie Plus
Released in 2012

Mega Rad
Released in 2015

Trend Insert
Released in 2005

g

=

Smart Insert Smart Front Promet
500-1675 (Pre 2021)*

Released in 2011

Mega Smart
Released in 201

Wetback

Airtube [ Promet [ Baffle

qgo/%

Ambie One Baffle

Ambie One Promet Set
500-2030

500-1540

«
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Mega Smart/Ambie Plus
Rear Baffle 500-2500

Ambie Plus Front Baffle

Ambie Plus Promet Set
500-2035

500-1545

Mega Rad Rear Baffle

Mega Rad Front Baffle
500-2535

500-2530

«
s
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ECO Insert Rear Baffle
(Steel only) 500-2300

Mega Rad Promet Set

Mega Rad Air Tube
500-2020

500-1510

ECO Insert Front Baffle

ECO Smalll Promet
500-2250

500-1650

O
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Smart Rear Baffle

Smart Front Baffle
500-2400

Smart Rear Promet
500-2375

Smart Front Promet Set
500-1800

500-1790 (2021+)

©
\1‘3‘“@.\. \ o
500
- m
™
& 90,
505, O, D,
«
", ’/ ” S ™

Mega Smart

Mega Smart
Front Baffle 500-2450

Mega Smart
Rear Promet 500-1900

Front Promet 500-1895

Clean air zones:
No wetback allowed.

Non-clean air zones:
"o (2Ha+) can install the
= following wetbacks:

3kW wetback 450-0100
4kW wetback 450-0150

Mega Smart/Ambie Plus
Rear Baffle 500-2500

Firebricks

Door glass and retainer

566mm

Ambie One Flat Glass Metro Fire Brick x2
500-1100

500-0261 (Nightview) / 500-0260 (Clear)

Metro Fire Brick x2
500-1100

Ambie Plus Flat Glass
500-0266 (NightView) / 500-0265 (Clear)

3kwW Wetback

450-0100
- |
s
619mm J
3kwW Wetback Mega Rad Flat Glass 500-0255 Metro Fire Brick x2
450-0100 Mega Rad Flat Glass Retainer 500-0625 500-1100

Clean air zones:
No wetback allowed.

r

Non-clean air zones:
(2Ha+) can install the
following wetbacks:

416mm

224mm

3kW wetback 450-0100 Small Flat Glass 500-0100 Metro Fire Brick x2
Small Flat Glass Retainer 500-0450 500-1100

4kwW wetback 450-0150

r

44mm

s

439mm

Smart Booster Smart Insert/Wee Flat Glass 500-0150 Metro Fire Brick x2
Smart Insert/Wee Flat Glass Retainer 500-0500 500-1100

450-0350

r

s 52Imm

268mm

Mega Smart Booster Mega Smart/Xtreme Flat Glass 500-0200 Metro Fire Brick x2
Mega Smart/Xtreme Flat Glass Retainer 500-0550 500-1100

450-0400

metrofires.co.nz

*Smart Inserts with the old style Smart Front Baffle will require the Smart Front Promet (500-1675) as illustrated above. The new Smart Front baffle fits both new and existing models



Door glass and retainer Firebricks

LTD rural models (2Ha+) - Current Airtube [ Promet [ Baffle Wetback
o I
o
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"?0,,707 439mm
LTD Wee Rad Leg LTD Wee Rad Base LTD Wee Rad Woody LTD Small Promet LTD Small Baffle 3kW Wetback 450-0100 Smart Insert/Wee Flat Glass 500-0150 Metro Fire Brick x2
Released in 2015 Released in 2017 500-1700 500-2600 4kW Wetback 450-0150 Smart Insert/Wee Flat Glass Retainer 500-0500 500-1100
N
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268mm

521mm

500’77,,7
Metro Fire Brick x2

Mega Smart/Xtreme Flat Glass 500-0200
500-1100

Released in 2013
\1’5“\«\
&
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LTD Xtreme Rad Woody LTD Large Promet LTD Large Baffle 3kW Wetback 450-0100
Released in 2017 500-1850 500-2650 4kw Wetback 450-0150 Mega Smart/Xtreme Flat Glass Retainer 500-0550

LTD Xtreme Rad Leg

LTD Xtreme Rad Base
Released in 2013

Released in 2015

r

268mm

89,
K 619mm
\%b‘m«\
Mega Rad Promet Set Mega Rad Front Baffle Mega Rad Rear Baffle 3kW Wetback 450-0100 Mega Rad Flat Glass 500-0255 Metro Fire Brick x2
500-2020 500-2530 500-2535 4kW Wetback 450-0150 Mega Rad Flat Glass Retainer 500-0625 500-1100

LTD Mega Rad
Released in 2016

xﬁ‘“«\ |—

A

244mm

Vgo
m 439mm

Metro Fire Brick x2
500-1100

Smart Booster Smart Insert/Wee Flat Glass 500-0150
Smart Insert/Wee Flat Glass Retainer 500-0500
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9
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Smart Rear Baffle
450-0350

Smart Rear Promet Smart Front Baffle
500-2375 500-2400

500-1800

Smart Front Promet Set
500-1790 (2021+)

LTD Smart Insert Smart Front Promet
Released in 2018 500-1675 (Pre 2021)*

Side Wetback Rad Plus NightView Flat Glass 500-0267 Metro Fire Brick x2 500-1100
Rad Plus Flat Glass Retainer 500-0475 + Rear Brick x1 500-1110

Rad Plus Promet Set Rad Plus Baffle
500-2507 450-0275

500-1580

LTD Rad Plus
Released in 2023

metrofires.co.nz

*Smart Inserts with the old style Smart Front Baffle will require the Smart Front Promet (500-1675) as illustrated above. The new Smart Front baffle fits both new and existing models



Ultra low emissions models - Current

Ultra Tiny Rad
Released in 2020

Airtube [ Promet [ Baffle

33, o
o
o

Ultra Tiny Air Tube Ultra Tiny Promet Set Ultra Tiny Baffle
500-1504 500-1575 500-2503

Wetback

No wetback
can be fitted to
this appliance

Door glass and retainer

4\

244mm

Lo

339mm

Ultra Tiny Flat Glass 500-0060
Ultra Tiny Flat Glass Retainer 500-0410

Firebricks

Ultra Fire Brick x2 500-1117
+ Rear Brick x1 500-1119

Ultra Wee Rad
Released in 2019

mﬁﬂ"m

Ultra Wee Air Tube Ultra Wee Promet Set Ultra Wee Baffle
500-1505 500-2006 500-2506

No wetback
can be fitted to
this appliance

-

244mm

439mm

Smart Insert/Wee Flat Glass 500-0150
Smart Insert/Wee Flat Glass Retainer 500-0500

Ultra Fire Brick x2 500-1117
+ Rear Brick x1 500-1100

Ultra Xtreme Rad
Released in 2020

R
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Ultra Xtreme Air Tube Ultra Xtreme Promet Set Ultra Xtreme Baffle
500-1508 500-201 500-2516

No wetback
can be fitted to
this appliance

-

521mm

268mm

Mega Smart/Xtreme Flat Glass 500-0200
Mega Smart/Xtreme Flat Glass Retainer 500-0550

Metro Fire Brick x3
500-1100

Ultra Insert
Released in 2019

‘190
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Ultra Insert Baffle

Ultra Insert Promet Set
500-1505 500-2025 500-2540

Ultra Insert Air Tube

No wetback
can be fitted to
this appliance

-

244mm

439mm

Smart Insert/Wee Flat Glass 500-0150
Smart Insert/Wee Flat Glass Retainer 500-0500

Ultra Fire Brick x2 500-1118
+ Rear Brick x1 500-1100
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Clean air approved models - Superseded Airtube [ Promet [ Baffle Wetback Door glass and retainer Firebricks

225mm

316mm

ECO Tiny Trad Tiny Promet Tiny Baffle 2kW Wetback Tiny Flat Glass 500-0050 Metro Fire Brick x2
2005 - 201 500-1550 500-2050 450-0050 Tiny Flat Glass Retainer 500-0400 500-1100
E
13
No wetback S
oy can be fitted to 416mm J
this appliance -
R1 Wee/R1 Promet Set Wee/RI Baffle Small Flat Glass 500-0100 Metro Fire Brick x2
2013 - 2019 500-2005 500-2505 Small Flat Glass Retainer 500-0450 500-1100
|‘ 5
3
3 500%7 No wetback &
o, N o can be fitted to 494mm J
o© o this appliance
R2 Xtreme/R2 Promet Set Xtreme/R2 Front Baffle Xtreme/R2 Rear Baffle Large Flat Glass 500-0250 Metro Fire Brick x2
2013 - 2019 500-2010 500-2510 500-2515 Large Flat Glass Retainer 500-0600 500-1100
£
£
416mm J
ECO Wee Rad ECO Smalll Promet ECO Smalll Baffle 3kwW Wetback Small Flat Glass 500-0100 Metro Fire Brick x3
2005 - 2012 500-1650 500-2100 450-0100 Small Flat Glass Retainer 500-0450 500-1100
E
&
"50,% No wetback J
o o, «© can be fitted to 439mm J
Eo this appliance
Wee Rad V2 Wee Rad V2 Air Tube Wee Rad V2 Promet Set Wee Rad V2 Baffle Smart Insert/Wee Flat Glass 500-0150 V2 Fire Brick x2 500-1115
2018 - 2020 500-1505 500-2006 500-2506 Smart Insert/Wee Flat Glass Retainer 500-0500 + Rear Brick x1 500-1116
£
£
% 416mm J
m ¥
ECO Pioneer Ped ECO Wee Ped ECO Pioneer Trad ECO Wee Trad ECO Smalll Promet ECO Smalll Baffle 3kwW Wetback Small Flat Glass 500-0100 Metro Fire Brick x3
2005 - 2007 2008 - 2014 2005 - 2007 2008 - 201 500-1650 500-2100 450-0100 Small Flat Glass Retainer 500-0450 500-1100

metrofires.co.nz



Clean air approved models - Superseded

Airtube [ Promet [ Baffle

ECO Smalll Promet

Wee Curve Baffle

Wetback

Clean air zones:
No wetback allowed.

Non-clean air zones:
(2Ha+) can install the
following wetbacks:

3kW wetback 450-0100

415mm

Door glass and retainer

— —

|

Small Euro Glass 500-0300

216mm

—_—

Firebricks

Metro Fire Brick x2

ECO Wee Curve
2009 - 2014 500-1650 500-2150 4kW wetback 450-0150 Smalll Euro Glass Retainer 500-0650 500-1100
1 :
[E
B S
?a,% 166“\“\ 346mm J
Classic Rad Classic Rad Promet Set Classic Rad Front Baffle Classic Rad Rear Baffle Side Wetback Classic Rad Flat Glass 500-0075 Metro Fire Brick x2 500-1100
Released in 2015 500-2015 500-2520 500-2525 450-0275 Classic Flat Glass Retainer 500-0420 + Side rear brick x2 500-1110
|‘ <]
3
59\%,,7 1@«“\ 494mm J
ECORad ECO Xtreme Rad ECO Xtreme Ped ECO DV Promet ECO DV Baffle 3kW Wetback 450-0100 Large Flat Glass 500-0250 Metro Fire Brick x2
2006 - 2007 2008 - 2012 2006 - 2013 500-1750 500-2200 Large Flat Glass Retainer 500-0600 500-1100
Clean air zones: I\ —-
No wetback allowed.
Non-clean air zones:
595% " (2Ha+) can install the -
ke following wetbacks:
ECO Euro Rad ECO DV Promet ECO DV Baffle 3kW wetback 450-0100 Large/Mega Euro Glass 500-0350 Metro Fire Brick x2
2007 - 2016 500-1750 500-2200 4kW wetback 450-0150 Large/Mega Euro Glass Retainer 500-0700 500-1100
495mm
ECO Aspire Ped ECO Euro Ped ECO Aspire Trad ECO Euro Trad ECO DV Promet ECO DV Baffle 3kW Wetback 450-0100 Large/Mega Euro Glass 500-0350 Metro Fire Brick x2
2006 - 2007 2008 - 2017 2006 - 2007 2008 - 2012 500-1750 500-2200 Large/Mega Euro Glass Retainer 500-0700 500-1100

ECO Trad Insert
2005 - 2012

ECO Smalll Promet
500-1650

13%/’7

ECO Insert Front Baffle
500-2250

vgo/%

ECO Insert Rear Baffle
(Steel only) 500-2300

Clean air zones:
No wetback allowed.

Non-clean air zones:
(2Ha+) can install the
following wetbacks:

3kW wetback 450-0100
4kW wetback 450-0150

-

24mm

&
416mm

Small Flat Glass 500-0100

Small Flat Glass Retainer 500-0450

Metro Fire Brick x2
500-1100

metrofires.co.nz 7



LTD rural models (2Ha+) - Superseded

LTD Tiny Trad
2003 - 2004

\"@‘“N
32
0
K : >

LTD Tiny Promet
500-1600

Airtube [ Promet [ Baffle

&
s
3

<

LTD Tiny Baffle
500-2550

Wetback

LTD Side Boiler (1or 2)
450-0200

Door glass and retainer

316mm

225mm

Tiny Flat Glass 500-0050
Tiny Flat Glass Retainer 500-0400

Firebricks

Metro Fire Brick x2
500-1100

\'ﬁ“\m

%’77/7;

LTD Small Promet

%
%

790/%

LTD Small Baffle

3kW Wetback 450-0100

416mm

224mm

Small Flat Glass 500-0100

Metro Fire Brick x2
500-1100

Metro Chameleon LTD Pioneer Ped LTD Wee Ped
1996 - 2001 2004 - 2007 2008 - 2013 500-1700 500-2600 4kW Wetback 450-0150 Smalll Flat Glass Retainer 500-0450
o I r —
190/% Ve%m 16mm J
LTD Wee Rad LTD Pioneer Trad LTD Small Promet LTD Small Baffle 3kW Wetback 450-0100 Smalll Flat Glass 500-0100 Metro Fire Brick x2
2001 - 2012 2003 - 2006 500-1700 500-2600 4kW Wetback 450-0150 Smalll Flat Glass Retainer 500-0450 500-1100
© PR
ey [ ﬁ B
€
$
% % 494mm J
LTD Rad LTD Xtreme Rad LTD Xtreme Ped LTD Xtreme Trad LTD Large Promet LTD Large Baffle 3kW Wetback 450-0100 Large Flat Glass 500-0250 Metro Fire Brick x2
2001 - 2007 2008 - 2012 2001 - 2014 2003 - 2006 500-1850 500-2650 4kW Wetback 450-0150 Large Flat Glass Retainer 500-0600 500-1100
© o
@ B K -
% 500’% 495mm
LTD Aspire Trad LTD Aspire Ped LTD Euro Ped LTD Large Promet LTD Large Baffle 3kW Wetback 450-0100 Large/Mega Euro Glass 500-0350 Metro Fire Brick x2
2003 - 2006 1996 - 2007 2008 - 2013 500-1850 500-2650 4kW Wetback 450-0150 Large/Mega Euro Glass Retainer 500-0700 500-1100
o o —
(S |ﬁ
€
$
h 3
% % 494mm J
LTD Mega Rad 2003 LTD Mega Promet LTD Mega Baffle 3kW Wetback 450-0100 Large Flat Glass 500-0250 Metro Fire Brick x2
2003 - 2004 500-1950 (One Piece) 500-2700 4kW Wetback 450-0150 Large Flat Glass Retainer 500-0600 500-1100

metrofires.co.nz



LTD rural models (2Ha+) - Superseded

Airtube [ Promet [ Baffle

o

Wetback Door glass and retainer

244mm

Firebricks

9 %9,
%er,, ", 7 . 494mm
\%@Y‘\«\ Ca
LTD Mega Rad LTD Mega Promet Mega Rad/Ped Mega Rad/Ped 3kW Wetback 450-0100 Large Flat Glass 500-0250 Metro Fire Brick x3
2005 - 2015 500-1950 Front Baffle 500-2750 Rear Baffle 500-2800 4kW Wetback 450-0150 Large Flat Glass Retainer 500-0600 500-1100
o I\ _
9, 595/7]
59@%, K " © 495mm
\%‘3‘(\«\ o
LTD Mega Ped LTD Mega Promet Mega Rad/Ped Mega Rad/Ped 3kW Wetback 450-0100 Large/Mega Euro Glass 500-0350 Metro Fire Brick x3
2004 - 2015 500-1950 Front Baffle 500-2750 Rear Baffle 500-2800 4kw Wetback 450-0150 Large/Mega Euro Glass Retainer 500-0700 500-1100
\ « S
& ® % |‘
£
E
D 8
0n 2 o, 416mm J
]

LTD Trend Insert
2005 - 2021

LTD Small Promet LTD Insert Front Baffle
500-1700 500-2850

LTD Insert Rear Baffle
(Steel only) 500-2300

Small Flat Glass 500-0100
Small Flat Glass Retainer 500-0450

3kW Wetback 450-0100
4kw Wetback 450-0150

Metro Fire Brick x2
500-1100

- Insert Fascia

« LTD Chameleon Fascia
« LTD HT Fascia

- LTD VE Fascia

« LTD Trad Fascia

LTD Compact Insert
1996 - 2007

Compact Insert Firebox
410mm deep

K
t |

79%,7]

LTD Small Promet
500-1700

’Lb‘%“\«\

v@%/h

LTD Small Baffle
500-2600

416mm

224mm

Small Flat Glass 500-0100
Small Flat Glass Retainer 500-0450

3kW Wetback 450-0100
4kw Wetback 450-0150

Metro Fire Brick x2
500-1100

- Insert Fascia

+ LTD Chameleon Fascia
« LTD HT Fascia

« LTD VE Fascia

« LTD Trad Fascia

LTD Hi Output Insert
1996 - 2007

Hi Output Insert Firebox
500mm deep

\7.%«\«\

ve%/b

LTD Insert Front Baffle
500-1700 500-2850

LTD Small Promet

\\“ﬁ\m

%’77/7;

LTD Insert Rear Baffle
(Steel only) 500-2300

224mm

416mm

Small Flat Glass 500-0100
Small Flat Glass Retainer 500-0450

3kW Wetback 450-0100
4kW Wetback 450-0150

Metro Fire Brick x2
500-1100

LTD Mega Built-In
2008 - 2010

SN

50%07

2
&3

LTD Large Promet
500-1850

500,7]

%
2
3

LTD Mega Built-In Baffle
500-2900

494mm

244mm

3kW Wetback 450-0100
4kW Wetback 450-0150

Large Flat Glass 500-0250
Large Flat Glass Retainer 500-0600

Metro Fire Brick x2
500-1100

metrofires.co.nz



PIONEER

IIIIIIIIIIIIIIIIIIII

metrofires

ULTRA ) FIRES

§)outdoor

E——

Starship

Campaign Supporter

NEW
ZEALAND
MADE

www.metrofires.co.nz
facebook.com/metrofires

instagram.com/metrofires



